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They have been in trouble with the media and the public alike, but the CEO of Services SETA
(Services Sector Education and Training Authority), Ivor Blumenthal, feels that the SETA’s are
performing well.

South Africa needed an authority to identify demand and to provide training for people working in the
services sector. In 2000, The Services SETA was born under the Skills Development Act, to fulfill this
need.

There are various SETA training offices around the country that focus on skills development within the
services industry, which include the schooling of our future hairdressers, beauticians, funeral service
workers and cleaning staff.

Nine years after its inception — how are things really? What amount is being spent on training and
how many people have benefitted?

Join anchor Pat Pillai as he gets the Inside Out on the future of the Services SETA.



